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The Legal Regulation of Malicious Complaint in Network Transaction

TANG Hui
(School of Law, Nanjing Normal University, Nanjing Jiangsu 210046, China)

Abstract ; In recent years, the malicious complaints of intellectual property rights of e-commerce platforms have shown a clear up-
ward trend and various forms, which have seriously disrupted the normal market economic order. Through the collection of a large
amount of data, it is found that the current definition of malicious complaints and the application of laws are still controversial.
After consulting a large amount of literature and the results of case judgments, the concept of malicious complaints about intellec-
tual property rights on the e-commerce platform was defined, and after comparing and analyzing the specific provisions of the six
laws related to this behavior, it was concluded that the complaint behavior was correct. The slander of the goodwill of the re-
spondent business can be included in the regulation of business slander. In addition, through the clear and effective " notification
+ deletion" rules, improving the complaint process of the e-commerce platform and creative adjustments to the " Anti-Unfair
Competition Law" , to form an effective network to combat malicious complainants.
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