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Table 1 Intermediate Investment Demand Rate of Service Industries

AT REEEAK  RETSRE ATl PEMEAR R
1 0.61 0.90 7 0.24 0.20
2 0.61 0.93 12 0.49 0.47
3 0.47 0.50 CS 0.42 0.40
4 0.29 0.54 11 0. 60 0.28
6 0.35 0.77 13 0.26 0.04
8 0.64 0.75 14 0.64 0.07
9 0.64 0.72 15 0.49 0.52
10 0.50 0.74 16 0.36 0.01
PS 0.47 0.72 AS 0.43 0.09
5 0.63 0.64 QT 0.45 0.52
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Table 2 Structure Ratio of Service Industries

1k 1 2 3 5 7 8 ps 4 6 10 G 9 11 12 13 14 AS
W EkE  0.11 0.05 0.21 0.12 0.05 0.03 0.57 0.04 0.13 0.04 0.21 0.01 0.07 0.04 0.01 0.09 0.22

Wl He

0.09 0.09 0.03 0.07 0.04 0.04 0.36 0.03 0.03 0.01 0.07 0.03 0.22 0.09 0.02 0.20 0.57
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Table 3 Operational Efficiency and Ranking of 14 Service Industries
k. LRARUR HiFARRR UL R R CE HE4

1 0.56 0.58 0.97 0.56 irs 6
2 0.58 0.66 0.88 0.58 irs 5
3 0.69 1 0.69 0.69 drs 4
5 1 1 1 9.54 irs 1
7 0.38 0.40 0.96 0.38 drs 8
8 0.37 0.68 0.54 0.37 irs 9
PS 0.60 0.72 0.84 2.02
4 0.56 0.73 0.77 0.56 irs 7
6 1 1 1 1.25 irs 3
10 1 1 1 1.98 irs
CS 0.85 0.91 0.92 1.27
9 0.15 1 0.15 0.15 irs 14
11 0.18 0.24 0.74 0.18 irs 12
12 0.22 0.46 0.47 0.22 irs 11
13 0.34 1 0.34 0.34 irs 10
14 0.17 0.19 0.87 0.17 drs
13 AS 0.21 0.58 0.52 0.21
QT 0.51 0.71 0.74 1.21
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Table 4 Input - Oriented Slack Variable

il R N BATURIR -
BRI BB (T A) VeAAE R (2

1 0.564 108915 291.007 100810. 177
2 0.579 103460 93.829 4079.320
3 0.692 1722203 219.262 8285. 624
4 0.56 82265 116.705 6549. 897
5 1 0 0.000 0. 000
6 1 0 0.000 0. 000
7 0.378 611903 181.741 6804. 467
8 0.366 242849 209. 744 3055. 899
9 0.151 64536 207.062 112022. 439
10 1 0 0.000 0.000
11 0.178 291706 1358.317 16864. 070
12 0.215 162341 564.412 12593. 543
13 0.338 80187 91.187 7197.764
14 0. 166 1161871 1284. 860 45510.292

MEAN 0.513 330874 329. 866 23126.678
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Table 5 Output - Oriented Slack Variable

k. LRAERCR P A AR (f2oT)
1 0.564 19059. 7230
2 0.579 7582.4584
3 0.692 21986. 8250
4 0.56 8232.0740
5 1 0
6 1 0
7 0.378 18139.4533
8 0.366 14501. 0240
9 0.151 12978. 9080
10 1 0
11 0.178 77236. 6075
12 0.215 33273.9548
13 0.338 6887.3109
14 0.166 96932. 1353
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Table 6 Added - value and Overall Efficiency

Ranking of 14 Service Industries

ol S EHE# LRERCRIEA
1 4 6
2 9 5
3 1 4
5 3 1
7 7 8
8 12 9
4 8 7
6 2 3
10 11 2
9 14 14
11 6 12
12 10 11
13 13 10
14 5 13
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Operational Efficiency Research of Chinese Service Industry
Based on Input — output Analysis

CHENG Cuifeng, GENG Yumei, CAI yuexiang
(School of Management, Yancheng Institute of Technology, Yancheng Jiangsu 224051, China)

Abstract : According to industry features and intermediate demand rate, the article divideds the service industry into three parts—
Producer services, Consumer services and Public services. The differences of Intermediate demand rate among these services are
great. The share of output in the service sector and the proportion of employment are also quite different. These differences lead
to the big difference of comparison of labor productivity. We chose fourteen sub — sectors of service industry as decision — making
units, and used the super — efficiency DEA to estimate the operational efficiency of service industry in 2012, we found the in-
creased value of service industry in our country mainly depended on the significant investment of resources. The management is
still extensive and there is a lot of waste. According to the comparison of the increased value of service industy in sub — sectors,
we find that when most production service industries have high added value, the operational efficiency is relatively high. When
public service has low added value, the operational efficiency is relatively low. In view of the problems of the service industry in
our country, the article offers specific policy recommendations.

Keywords :service industry; input — output; operational efficiency; super — efficiency DEA

(ARG 5 Vo 4T)



